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ReWa Capacity and Permit Portal 

Powered  

 

 

ReWa Capacity and Permit Portal 
New Account Fee (NAF) Instructions 

Residential and Commercial Permits 

(Not for Multifamily or Mixed Use) 
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1. Login into your account. 

- Recommended browser Google Chrome. 

Note: Do not zoom in beyond 100%, as this will affect visibility.  

Portal Website: https://rewacityworks.rwr.re-wa.org/PublicAccess/login 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Input e-mail address  

Input password 

Click “Log In” 
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2. At the top of your page, click on “+ New Application” 

 

 

 

3. Click on “New Account Fee Permit” 

  



 
 

Page 4 
 

4. Click on “Sewer Connection Request” 
 

 
 

Note: After clicking “Sewer Connection” the following pop-up will appear. This is to provide accurate information about Tax 

Map number format. Follow instructions depending on the county for the Tax Map in question. Additionally, this pop-up will 

furnish you with ReWa's terms and conditions. ReWa's terms and conditions are rules and guidelines that govern the use of 

our services through our ReCAPP PLL Portal. They outline the rights and responsibilities of both ReWa and its customers. 

If approved click “Close” 
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5. Read through “Application Info”. Once done click “Close” 
 

 



 
 

Page 6 
 

 

6. Click “Begin Application” 
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10. Click Next 

7. Beggin permit processing steps. 

 

9. Add address for property needed 

to be permitted.  

8. Add Tax Map Number / Map ID  
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Note: If the property address does not appear in the search results, manually select the entered address and click Accept. 

Some property addresses may not be recognized yet — such as new developments — but they must still be accepted. 
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12. After highlighted fields are completed, click “Next”  

 

11. Insert applicant’s information  

Leave comment blank  

If clicking “Use My Info” all personal 

information will be automatically 

added.  
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Data Group 

13. Complete property information. An exclamation mark next to the data and red underlining, means that this is a required 

field. Once information has been entered, click “NEXT”.  

Note: Any incomplete or missing information may delay the permitting process. 

  

Click on the Drop-down box to select Sewer Sub-

district. Ex. City of Mauldin, City of Greenville, etc. 

 

Leave Collection Agency Permit number blank 

 

 

 

leave Printed Permit Note blank 

 

Always type “1”. We ask that you process one 

property for each permit. If more permits are 

needed, please start a new application. 

 

Subdivision’s name. If not available, leave blank 

 

Click on the Drop-down box to select type of 

development. Ex. Residential or commercial. 
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Click on the Drop-down box to select Meter size. 

Ex. 5/8”, ¾”, 1 ½”, etc. 

 

For meter upgrades, please contact Customer 

Service team. 

It’s important that this field is submitted in the correct 

format. 

See example below: 

607 Anderson St, Lot 4  

Tax Map # 0095000600400 

Field should look like: 

 
LOT TAX MAP # ADDRESS 

4-0095000600400-607 Anderson St 

 

Always type “1”. We ask that you process one 

property for each permit. If more permits are 

needed, please start a new application. 

 

leave Gallons Per Day Number blank 
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14. Click “Next” 

Leave Secondary and Tertiary fields 

blank. 
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Rel Docs 

 

 

15. Upload related documents for this case. For example, Sewer subdistrict 

permit. 

For Metro Subdistrict, Metro connection permit is mandatory. DO NOT 

apply if this permit is not available. 

Click on “Paper Clip” and pop-up screen will 

appear. You can now search on your computer 

for the files to upload. You can also drag the 

document in the “Drop Here” Section. 

16. Once done, click “NEXT” 
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Contractor 

17. In the “Contractor Search” field, locate and select the business that will be the payor. This information must match the 

party responsible for payment, as it is required for any potential refund processing. Select the checkbox next to the correct 

payor and click “Submit”. 

If the payor is not listed, select ‘N/A’ and email permits@re-wa.org 

 

 

Click on the + to search and add payor information. 

A pop up will appear 
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Check the business name that corresponds to the 

payor and click “Add”. If needed, click on the 

magnifying glass to search for the business. 

18. Once done, click “NEXT” 
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Once submitted, you will be re-directed to the “Application” summary page. See example below: 

Make sure to review your submitted information for accuracy.  

 

 

19. You will be directed to payment area; however, payment process will not be available until the permit has been 

reviewed by ReWa’s Customer Service team. Our processing time is 2-3 business days. Any missing information might 

extend evaluation process. 

Click “submit” on bottom right corner.  

Click “Accept Payment Terms and 

Conditions” prior to submitting. 
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Here you will find your 

ReWa’s permit number.  

Permitting address will 

appear in this area 

 number.  

You will be sent to a summary page with all of the information submitted. Please make sure to review for accuracy. If 

any changes are needed, please contact customer service for assistance.  
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Once NAF has been reviewed and approved by customer service, you will receive an e-mail notification advising that payment 

is ready to be processed. 

E-mail will come from: rwrcityworks@re-wa.org 

From: rwrcityworks@re-wa.org <rwrcityworks@re-wa.org>  

Sent: Wednesday, October 27, 2021 4:26 PM 

Subject: New Account Fee (NAF) Permit Ready for Payment 

Dear Customer, 

Your New Account Fees (NAF) for SCR2021-XXXX has been reviewed and approved. Please proceed with payment. 

Thank you, 

ReWa Customer Service  

(864) 299-4000 
 

Now that you have been notified, you have the following options: 

1. Continue to pay Online through our portal using Visa or Mastercard. If this is your choice, proceed to Payment 

Instructions below. 

2. Mail a personal check, cashier’s check, or money order payable to: 

 Renewable Water Resources (ReWa) 

Attn: Customer Service 

561 Mauldin Rd  

Greenville, SC 29607. 

3. You may use our drop box to submit a personal check, cashier’s check, or money order. The drop box is located at the 

front door of our administrative office at the address listed above. Please drop off payments only during business 

hours. We are not responsible for delays or lost payments placed in the drop box. 
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PORTAL PAYMENT INSTRUCTIONS 

 
- Recommended browser Google Chrome. 

Note: Do not zoom in beyond 100%, as this will affect visibility.  

 

Important: Payment is due within two business days of receiving the payment notice. If payment information is not 

provided within this timeframe, the permit will be voided. Please ensure you have all required information before 

submitting the permit.

 

 

 

 

1. Log in to your account. On main screen, click on permit 

requiring payment. 
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2. Under “Submitted” click on drop-down menu to see different options 

3. Select “Pay Fees” 
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4. When ready to make a payment, accept the terms and 

conditions by checking on the box next to “Pay Now”. Then, 

click on “Pay Now” Button. 

Total amount due 
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. 

 5. You will be redirected to ReWa’s 

Payment Gateway. Here you will see a 

summary of what you are paying for (NAF 

Permit number and your Amount due). If 

you approve, click on “Make Payment” 

button. 

 

Reminder: Please ensure that your Zoom settings are correctly adjusted to a maximum of 100%, as exceeding this 

may result in the "make payment" button being inaccessible. 
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 6. The following pop up will appear. Click on 

proceed to be redirected to our payment portal 

CyberSource. 

If this message is not displayed, make sure to 

allow your browser to display pop-ups from our 

website. 

 

 

If any issues occur in this section, make sure to 

enable pop-up windows in your browser. 

 

 

Allow pop-ups from: 

https://rewacityworks.rwr.re-wa.org/ 

 

https://rewacityworks.rwr.re-wa.org/
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7. Fill in the requested information. All items 

with an asterisk (*) are mandatory.  

 

 

At this time, we can only accept Visa or 

Mastercard payments.  

 

 

 

8. Verify that your payment 

summary is correct. Once 

done click on “pay”. 
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An automated e-mail receipt 

confirmation will be sent. 
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9. Simultaneously, you will be directed to 

payment confirmation page.  
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10. Click “Print” to get your receipt 

 

 

 

11. Click “Return to Public Portal” to go back 

and retrieve your finalized permit 
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12. You will be directed to the main 

menu.  

Click on permit created. 
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15. You are now able to view and print your required permit. 

 

Any further questions, please don’t hesitate to call ReWa Customer Service at (864) 299-4000 

 

13. Under “Closed” click on drop-down menu to see different options 

14. Select “Get PDF Report” to see and print your NAF permit. 


